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EXAMINATION FEBRUARY-MARCH 2024
BACHELOR OF ARTS (FIFTH SEMESTER )
CORE COMPULOSRY IN ENGLISH
WRITTEN & SPOKEN COMMUNICATION -V LEVEL 1

[Time: As Per Schedule]

Instructions:
1. Fill up strictly the following details on your answer book
a. Name of the Examination : BACHELOR OF ARTS (FIFTH
SEMESTER)
b. Name of the Subject : WRITTEN & SPOKEN
COMMUNICATION -V LEVEL 1
c. Subject Code No : 2001000105010002
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory
5. Indicate clearly the options you attempt

Q.1 Answer briefly ANY FIVE of the following:

1. Why is the customer very important for any business?

[Max. Marks: 50 ]
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2. What do you consider to be the right approach to understanding the

worth of an individual?
3. How would you describe the concept of culture?
4. How is empathy different from sympathy?

5. Could you imagine a life without honesty and integrity? What will

happen if there were no honest people?

6. How are employees supposed to spend their time in an office?
7. Can the inappropriate use of language affect human relations in the

workplace?

Q.2 (A)Draft a dialogue on ANY ONE of the following situations:
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i) Narendra's friend Salim suspects that he is secretly worrying about

something. He persuades Narendra to tell him about it.

i) A senior citizen talks to his grandson sharing his anxiety over the
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worsening conditions of the city roads.

(B) Write a Narration on ANY ONE of the following:
i) Narrate an incident where you empathized with your friend when she
was not able to perform well in her exams.

i) Narrate an incident from your life which made you realize that Honesty
is the best policy.

Q.3 (A) Draft a Questionnaire on ANY ONE of the following:

i) Modern Education System.
i) The Pros and Cons of Digital Currency.

(B) Write a Group Discussion on ANY ONE of the following:

1) s dependence on Computers a good thing?
1) India's Space Mission.

Q.4 (A) Give meanings of ANY TWO of the following Phrasal Verbs:
1) wake up
i) point out
iii) figure out
Iv) come out
(B) Make sentences using ANY TWO of the following Idioms:
1) take with a grain of salt
i) step up your game

i) cloud nine
iv) finding a needle in a haystack
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